
Here are all those basic
soft skills that your staff need to
navigate those early days.

Getting off on the Right Foot
Starting a new job is stressful for any new
employee but what if this is a person’s first job
ever or maybe just for a long time? How can
you help them make a good impression?

The Dark Side
Forewarned is forearmed. We will spend some
time looking at common mistakes that can
hamper a person’s confidence and career
progression.

They’ve Got What it Takes
If you are interested in making sure that your
staff convey a professional impression to
colleagues and clients, we have numerous tips
to help them to achieve that.

Contact lene@theglassceilingproject.com
to help your staff through those early days.

“Lene combines her technical ability and focus 
with the ability to communicate well and a 

passionate and highly infectious enthusiasm…

Rob Purves, Barrister

4. On the Job
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